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“At London & Colonial, we have earned an enviable reputation for
developing some of the most innovative pension solutions available
in today’s marketplace. We believe in empowering our people and
utilising technology to deliver the high levels of service our clients
demand, whether they are UK resident clients or internationally
mobile UK expatriates.”
The content is for general information only and does not constitute investment, tax, legal, medical or other form of advice.
You should not rely on this publication to make (or refrain from making) any investment decisions or recommendations.
London & Colonial (including any companies in London & Colonial Group and the Officers and Employees thereof) cannot
accept responsibility for any loss caused as a result of any action taken or refrained from being taken upon the contents
of this publication.
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WHY CHOOSE
LONDON & COLONIAL
As specialists in self-invested personal pensions for a quarter of a century, London &
Colonial continue to build on their 25 year heritage.

London & Colonial Services Limited (hereinafter referred
to as L&C) has been providing innovative pension products
for more than 20 years and was one of the earliest
companies to provide a pure SIPP in 1995. Accordingly,
L&C is expertly placed to support financial advisers by
offering a range of flexible SIPPs to meet their clients’
needs. L&C has attained an enviable reputation when it
comes to the development of some of the most pioneering
and innovative pension products available in the market
place today.
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L&C AT A GLANCE*
• Service-led financial services group with its head office in the UK
• Over £580 million assets under administration
• Administers more than 3,000 SIPPs
• Holds in excess of 125% of capital requirement for UK SIPP operators
As specialists in ‘self-invested’ pension products since 1998, L&C’s aim has always been to offer our clients as much freedom, flexibility and control as possible
- regardless of their chosen pension solution - and this trend is set to continue.
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*At the end of December 2018

PART OF STM GROUP PLC
In 2016 L&C was acquired by London Stock Exchange listed STM Group Plc, a multijurisdictional financial services group with over 200 people employed across five
jurisdictions. Established in 1989, STM are leaders in the field of fiduciary services
and specialise in the provision and administration of international pensions, trust &
companies and life assurance products.
STM Group Plc operates across five jurisdictions and
multiple product lines, providing intermediaries and their
clients with a true one-stop shop. This multi-jurisdictional
capability, coupled with the in-house technical expertise
ensures the ability to assist and support a largely UK
expat and internationally transient client base whose
needs and requirements are diverse and often changing.

STM AT A GLANCE*
• Listed on the Alternative Investment Market of the London Stock Exchange
• In excess of £8 billion assets under administration across pensions, life, and trust & company business units
• Revenue of £21.5 million
• Cash of £18.4 million
• Administers approx. 14,000 retirement plans and over 2,500 life assurance policies
• In excess of 1,000 trusts and companies under management
*Based on the 2017 annual results
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OUR DIRECTORS
DAVID EASTON

STEVE GURNEY

DAVID HATCH

NON-EXECUTIVE DIRECTOR L&C
HEAD OF PENSIONS STM GROUP PLC

FINANCE DIRECTOR L&C

MANAGING DIRECTOR L&C

David joined STM Group Plc in October 2014
as Managing Director of the Gibraltar pensions
business and is also a board member of the pensions
businesses in Malta and the UK. In 2016, David was
appointed as Director of L&C. Since 1990 David
has worked in the financial services arena focusing
primarily on UK regulated schemes such as Small
Self-Administered Schemes, Self-Invested Personal
Pension Schemes and Defined Benefit Schemes in
various senior management and technical roles.
David is responsible for driving the expansion of
STM Group’s international and local domestic
pensions across Gibraltar, the UK and Malta.

Steve is a qualified Fellow Member of the
Association of Chartered Certified Accountants
and held financial positions in various industries
including financial services before joining L&C
in 2005 where he has built up a high level of
understanding of the pension market. In 2015
Steve was appointed to the L&C Board.

David joined L&C in October 2016 following the
acquisition by STM Group Plc. David has worked
in the financial services arena since 2000 originally
qualifying as a financial adviser. In 2007, David
moved into the Self-Invested Pension market
focusing on UK regulated schemes such as Small
Self-Administered Schemes and Self-Invested
Personal Pension Schemes. David has extensive
knowledge of the Self-Invested Pension market
and has had experience of working in the financial
services industry for over 17 years in various
management and project roles.

We place great importance on ensuring our staff are appropriately skilled and able to perform their roles to a consistently high standard. We are
fortunate to have very low staff turnover levels which ensure a significant amount of experience within our teams. This experience is complemented with
a comprehensive training and qualifications programme for all staff and management, in such areas as Data Protection, Treating Customers Fairly, Risk
Management and Anti-Money Laundering, all of this being in addition to pensions and investment specific qualifications.
This commitment to maintaining and improving the skills and experience of our staff ensures we can deliver service levels which we believe to be amongst
the best in our industry.
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OUR PRODUCTS
Our Self-Invested Personal Pension (SIPP) products give control to your clients over
their pension. Our commitment to excellent service complimented by our expertise
and technical knowledge of the SIPP market will help provide the best outcomes for
your clients so they can enjoy their retirement.
L&C currently offers three UK-based SIPP products, The Simple Investment SIPP, The Open Pension, and The STM International Pension Plan (The
International SIPP).

THE SIMPLE INVESTMENT SIPP

THE INTERNATIONAL SIPP

The Simple Investment SIPP provides clients with a pre and post
retirement pension solution which has been split into separate
components. As each additional component is individually priced
clients can design and build the SIPP that best suits their
requirements at every stage of their financial lifecycle. There is a
choice of using panel and non-panel investment providers
including Investment Managers, Stockbrokers, Investment Platforms
and Offshore Bonds. Clients only pay for the features they want as
and when they need them.

The STM International Pension Plan (The International SIPP)
has been designed with the international market in mind and is ideally
suited to clients with UK pensions who are internationally
mobile and resident outside of the UK. The International SIPP
is very similar to The Simple Investment SIPP, providing the same
flexibility and access to investment providers within the confines of
our Permitted Investment criteria.

THE OPEN PENSION
The Open Pension offers the same flexibility and access to
retirement options and investment providers as the Simple
Investment SIPP. In addition to these features, the Open Pension allows
clients to access a wider choice of investment opportunities
such as UK commercial property.

Further details on L&C products can be found on our
website www.londoncolonial.com/products
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KEY FEATURES
At L&C we like to think differently and provide solutions that are tailored to the needs
of our clients, this translates to such things as choice of application process (online vs
paper) and a number of fee options.

A TRUE ONLINE APPLICATION PROCESS
Applying for a SIPP with L&C couldn’t be easier. The application
process has been designed to enhance the user experience and
yet be simple to use:
• Applications can be submitted online in minutes.
• No wet signatures are required.
• Adviser and client online functionality provides live features
including valuations, application tracking, transfer tracking and
full transaction history.
In addition, for our Simple Investment SIPP and International
SIPP products there is a 50% saving on the initial fee for online
applications.
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CHOICE OF CHARGING STRUCTURES
(INTERNATIONAL SIPP ONLY)
Our UK Simple Investment SIPP is keenly priced to win business
and is on a component fee basis, so clients only pay for the
services they need when used. This allows L&C to provide a low
cost base for UK clients.
Internationally, many advisers are used to an all inclusive fee.
To cater for this market our International SIPP is available on an
inclusive fixed fee basis and for those who prefer the ‘UK’ model,
a component fee option is available. For all of our international
business the initial fees are reduced for online applications to
reflect the reduced time these applications take to process.

MEMBERS OF ORIGO
As member of Origo, we are able to transfer DC schemes (where the
ceding schemes are also Origo members) utilising Origo’s Options
Transfer Service. This typically results in a vastly reduced lead time
with the majority of transfers typically completed in less than 8
calendar days*.
*Data provided by Origo

OTHER KEY FEATURES:
• Flexible death benefit options – Lump sum, Income, Trust
• Ability to utilise multiple currencies
• Wide choice of investment providers – Platforms, DFMs, Bonds
• Flexible adviser fees
• Dedicated Customer Relationship Managers & support teams
In short, our SIPP products and service proposition have been
designed and tailored around our clients and intermediaries to
ensure a seamless transition from application to the payment of
pension benefits.
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VALUES & CODE OF
CONDUCT
MISSION STATEMENT
L&C strives to be the provider of choice for cross-border investors, entrepreneurs and expatriates by offering clear, innovative and impartial financial and
commercial solutions which help clients protect and grow their investments.
The Board of Directors is committed to achieving the highest standards of corporate governance, integrity and business ethics. The L&C’s Code of Conduct sets
out the values and behaviours that govern the way in which the employees conduct themselves in every aspect of their work. Trust and mutual respect among
employees and externally need to be demonstrated every day and will secure L&C’s success into the future.

PRINCIPLES OF CONDUCT
L&C’s Code of Conduct (‘our Code’) comprises the Principles of Conduct which are L&C’s benchmark for ethical behaviour. All employees and Board members
must know and follow the Principles enshrined within our Code:
• We behave with professional integrity at all times. We treat those with whom
we have contact in a fair and respectful manner and without discrimination
and we encourage others to do the same.
• We observe all relevant laws and regulations within our jurisdiction. This
means not only working within the law, but within the spirit of the law.
• We put our customers’ interests at the heart of our decision-making. We
earn their trust by understanding their needs and delivering excellent service
to build long term and stable relationships.

• We are individually accountable for everything that we do and we act at
all times with honesty, care and diligence.
• We act only within the limits of our personal competence and any limits of
authorisation we may have.
• We strive to develop and improve ourselves and encourage this in others,
to achieve performance excellence and self-motivation, applying a “can do”
philosophy to all of our business interactions.

• We actively listen to our customers and we deal with any complaints
efficiently, fairly and with understanding.

• We do not partake in any illegal activities, either inside or outside of work,
and we never engage in business that might be associated with criminal
activities, bribery or corruption.

• We treat our customers’ information with the appropriate confidentiality
and we carefully record the right information to help serve them and keep
their records accurate and up to date.

• We give fair and proper consideration and appropriate priority to the interests
and requirements of our colleagues. We bring the best of ourselves to work
and support one another working as one team to realise our full potential.
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SECURITY OF YOUR
CLIENTS’ PENSION
As professional pension trustees and administrators, the security, administration and
management of our clients’ pensions are of paramount importance to us.
REGULATION
L&C is based in the UK which is a well regulated and respected jurisdiction.
We are authorised and regulated by the Financial Conduct Authority (FCA).
Details of our authorisation and permissions can be found here:
https://register.fca.org.uk/
L&C is subject to the Client Money requirements under CASS7 of the FCA
handbook. This means that unlike some other SIPP operators we reconcile
every single penny of clients’ money and clients’ assets on a daily basis. We
are also subject to an additional annual audit.

AUDIT AND ADDITIONAL PROTECTIONS
We have appointed Deloitte LLP to act as our auditors. They provide a review
of our controls, systems and processes to ensure they are operating adequately
to provide an accurate view of our financial statements. In addition to this, our
parent company STM Group Plc has fully audited accounts that are prepared
and communicated as per the rules laid down by the Alternative Investment
Market of the London Stock Exchange. This information is publicly available
and can be viewed at the STM Group Plc website: www.stmgroupplc.com

We employ experienced external Compliance Consultants who complete
6-month audits and have a comprehensive risk and control framework in
place, in addition to our in-house compliance function. Once identified,
risks and issues are recorded by team managers and reviewed by the Senior
Management Team who assess each risk and progress towards any mitigation
which is continuously monitored by our Senior Management and Risk &
Compliance Team.
L&C comfortably satisfies the FCA’s capital adequacy requirements. The
ongoing capital adequacy requirements are reviewed and analysed at the
monthly board meetings to ensure that capital resources are constantly
monitored and changes made where appropriate. For more information
on current capital reserves, please contact our Customer Relations Team at
CustomerRelations@londoncolonial.com.
L&C maintains a significant Professional Indemnity Insurance policy which
is intended as a final backstop in the event that our other failsafes do not
work. If L&C is unable to meet its financial obligations clients may be entitled
to compensation from the Financial Services Compensation Scheme (FSCS).
This depends upon the type of business and the circumstances of the claim.
The FSCS is the UK’s compensation fund for customers of UK authorised
financial services firms.
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OUR TRUSTEE STRUCTURE
London & Colonial Services Limited (L&C) is the Trustee and Administrator of the Sunlight
Account: A Personal Pension (The Open Pension and The Simple Investment SIPP) and
The International SIPP (The STM International Pension Plan).

L&C is authorised and regulated by the Financial Conduct Authority (FCA),
registration number 463876, with the permissions for the establishment,
operating and winding up of personal pension schemes (including SIPPs).
L&C is also authorised to hold and control client money in line with the
client money regulations (CASS7).

14

L&C is not regulated to provide financial or investment advice. L&C only
deals with authorised and regulated adviser firms.
Assets held in our products are legally owned by L&C who holds the assets
on behalf of members and are clearly segregated for client protection. For
property purchases, assets are held by a nominee company. LCS uses HSBC
to provide its individual client money accounts.

OUR CORPORATE STRUCTURE
Owns 100% of the shareholding of
London & Colonial Holdings Limited

London & Colonial
Services Limited (UK)
Registered number 2966313. Authorised
and regulated by the FCA under reference
463876. Trustee and scheme administrator
for Self-Invested Personal Pensions (SIPP).

London & Colonial
Holdings Limited (UK)
Established in 2008
Parent company of the L&C Group
Registered number 4093489

London & Colonial
Central Services Limited (UK)
Registered number 7966194. Provides IT,
administration and distribution services.
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Find out more about London & Colonial
www.londoncolonial.com

London & Colonial Holdings Limited, London & Colonial Services Limited, London & Colonial Central Services Limited and London
& Colonial (Trustee Services) UK Limited are registered in England and Wales. Registered numbers 4093489, 2966313, 7966194,
4947255 respectively. Registered office: Rockwood House, 9-17 Perrymount Road, Haywards Heath, West Sussex RH16 3TW .
London & Colonial Services Limited is authorised and regulated by the Financial Conduct Authority. London & Colonial Assurance
PCC Plc and London & Colonial (Trustee Services) Limited are registered in Gibraltar. Registered numbers 80650 and 102550
respectively. Registered office: Montagu Pavilion, 8-10 Queensway, Gibraltar. London & Colonial Assurance PCC Plc and London
& Colonial (Trustee Services) Limited are licensed by the Gibraltar Financial Services Commission.
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